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The Yolo County Transportation District (YCTD) is a California special transit district formed between the 

Cities of Davis, West Sacramento, Woodland, Winters and the County of Yolo.  YCTD oversees public 

transit services to residents and visitors of Yolo County (Yolobus fixed-routes and Yolobus Special).  

Public transit services are provided to District member jurisdictions, as well as neighboring communities 

of Sacramento, CA, and Vacaville, CA.     

 

This document was prepared by YCTD staff and has been approved by the YCTD Board to comply with 

Title VI of the Civil Rights Act of 1964, including recent provisions detailed in U.S. Department of 

Transportation’s FTA Circular 4702.1B, “Title VI Requirement and Guidelines for Federal Transit 

Administration Recipients.” 
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1. Title VI Notice and Locations 

 

Exhibit 1.1  YCTD Title VI Notice(s) to the Public 

 

Yolo County Transportation District 
Tit le VI Notice to the Public 

As a recipient of federal funds, Yolo County Transportation District (YCTD) has certified 
and provided assurances that it will fully comply with Title VI of the Civil Rights Act of 
1964. YCTD is committed to ensuring that no person is excluded from participation in, or 
denied the benefits of its services, on t he basis of race, color, or national origin. 

No person or group of persons shall be discriminated against with regard to the routing, 
scheduling, or quality of transportation service that YCTD furnishes on the basis of race, 
color, or national origin. Frequency of service, age and quality of vehicles assigned to 
routes, quality of stations serving different routes, and location of routes may not be 
determined on the basis of race, color, or national origin, in full compliance with Title VI. 

;;;.. Any person who believes she or he has been aggrieved by any unlawful 
discriminatory practice under Tit le VI while using YCTD services may file a 
complaint with YCTD. All complaints will be fairly and objectively investigated. 

;;;.. To file a compla int, you may contact the YCTD Title VI Program Administrator, at 
(530) 402-2826; or by email: jperez@yctd.org; or visit the YCTD administrative 
offices at 350 Industrial Way, Woodland, CA 95776. 

;;;.. For more information about YCTD's Title VI Program and complaint procedure, 
contact (530) 661-0816; or visit the YCTD website at: http:/ /www.yolobus.com 

;;;.. A complainant may file a complaint directly with the Federal Transit 
Administration by filing a complaint with the Title VI Program Coordinator, FTA 
Office of Civil Rights, East Building, 5th Floor - TCR, 1200 New Jersey Ave., S.E., 
Washington, D.C. 20590. 

;;;.. If information is needed in another language, contact (530) 661-0816. 

~ Si se necesita informacion en otro idioma, llame al (530) 661-0816. 

Yolobus~ 
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Yolo County Transportation District 

Titulo VI Aviso al Publico 

Como beneficiario de fondos federales, Yolo County Transportation District (YCTD) ha 
certificado y asegurado que va a cumplir en su totalidad con lo estipulado en el Titulo VI 
de Ia Ley de Derechos Civiles de 1964. YCTD se compromete a garantizar que ninguna 
persona sea excluida de participar en, o le sean negados los beneficios de sus servicios, 
en base a raza, color, o nacionalidad de origen. 

Ninguna persona o grupo de personas, debera ser objeto de discriminacion en lo que 
respecta a las rutas, horarios, o Ia calidad del servicio de transporte que YCTD 
proporciona en base a raza, color, o nacionalidad de origen. La frecuencia del servicio, Ia 
edad y Ia calidad de los vehiculos asignados a las rutas, Ia calidad de las estaciones de 
servicio de las diferentes rutas, y Ia ubicacion de las rutas no puede determinarse en 
base a raza, color, o nacionalidad de origen, de plena conformidad con el Titulo VI. 

);> Cualquier persona que crea que el o ella ha sido agraviada por cualquier practica 
discriminatoria ilegal segun lo estipulado en el Titulo VI, durante el uso de los 
servicios de YCTD puede presentar una queja ante YCTD. Todas las quejas seran 
investigadas de manera justa y objetiva. 

);> Para presentar una queja, puede ponerse en contacto con el Administrador del 
Programa del Titulo VI de YCTD, al telefono (530) 402-2826; o por correo 
electronico: jperez@yctd.org; o visita Ia oficina principal de YCTD ubicada en 350 
Industrial Way, Woodland, CA 95776. 

);> Para obtener mas informacion sabre el Programa del Titulo VI de YCTD y el 
procedimiento para presentar una queja, comuniquese por telefono al (530) 661-
0816; o visita el sitio web de YCTD en: http:/ /www.yolobus.com 

);> Un denunciante puede presentar una queja directamente a Ia Administracion 
Federal de Transito mediante Ia presentacion de una queja ante el Coordinador 
del Programa del Titulo VI, FTA Oficina de Derechos Civiles, East Building, 5th 
floor- TCR, 1200 New Jersey Ave., S. E. , Washington, DC 20590. 

~ Si se necesita informacion en otro idioma, llame al (805) 688-5452. 

Yolobus 



Title VI Program 
Yolo County Transportation District 

September 2019 

 

 
 Page 1-3 

 

 

 

ttie £~. x: Jm.IX 
~~\~z0AJm.~ 

1~ :;l;)ll*:fB~~~t£~1t. fti~H!3(Jffi!R (YCTD) E ~£ iiE Bfl1H~ij£Jt* 1t?tll~ 
((1964 ~~~~AX5:tJ ~7\~~~~JE o YCTD tj:fJ-=ffdfJ{5R59:1J{f{OJA~AflP~, Jj;ld~,~ 

oo~rm 1C?!~l3~:f~~~Jt~~*t~;J<IJ 0 

{f{OJ.AE.X;mf*~B:f~~Fff!P~, AA~EtOO~H± YCTD .PJT1£1~~~~i~~~~J, ifcl]t:§X;3( 
lffi~~%19tm$~~~JJJ:.H~ o 1±1t?tll~~t\*~~)E~·~;)Ll' , ~~%tJ;JJ!$, ?Tlit~.§-* 
~~i~$~zJ~%~Jj(~J9i::m, :;l;):fFcJ~~H~%zJ~,9:19i:m ~~&~~iti!!.,9:i5.1~1=¥-T 
f!P~, AA~EtOO~~.iE o 

>- ~Q*{f10J_Ai;\:;i;)Jt{':Ef~Jfj YCTD ~~%~lif.¥$¥-T~t\*~~)EJI!IJ7{f10J~j: 
$~~fi:;l;)~~-. ~~~ Krn m3ZN~o ffi1lN~~~~0~$~~~ 
Wo 

>- ~~1£3(19:~. 1$~~~11** YCTD ~t\~it~IJiflfff3.: Et!i%(530)402-2826) ; 
~~~Et! T-~Bf4~: jperez@yctd.org; ~i.iJIDJ YCTD 1-=Jil&VJ-0~. tfu.:J;ll::;l;) 350 
Industrial Way, Woodland, CA 957760 

>- ~~~]!ll.]!!~*T YCTD 5gj;;*if~1J ~Nilfttff;Z.f~,~,. i~tj:~: (530) 661-
0816; :§X;i.JJIDJ YCTD IXXJ)i~: http://www.yolobus.com o 

>-N~.A~lffili~~t\*it~~~ff3.m3ZN~*It£~11*~~---~-3ZN 
~. :J;fu.:J;ll::;l;): FTA ~t.X:VJ-0~. East Building, 5th Floor- TCR, 1200 New Jersey 
Ave., S.E., Washington, D.C. 20590o 

>- ~Q*ilf5~J5-#i.Rg~f~,~,. i.~tj:Et!: (530) 661-08160 

Yolo bus 



Title VI Program 
Yolo County Transportation District 

September 2019 

 

 
 Page 1-4 

 

 

 

Ynpas11eH1.1e o6w,ecrseHHoro rpaHcnopra oKpyra lllo11o 
YBeAOM/1eHI.1e Af1R o6w,ecrBeHHOCTI.1 KacarellbHO Pa3Aella VI 

Ynpas11eH111e o6lJ.IecrseHHoro rpaHcnopra oKpyra lllo11o (YCTD) nol1yYaer cpeACTBa 1113 
¢eAepa11bHOrO 6toA>t<eTa Ill n03TOMY AeHCTByeT B COOTBeTCTBIIIill C nOI10>t<eHiiiRMill 
Pa3Ae11a VI 3aKoHa o rpa)t{AaHCKiiiX npasax 1964 roAa. YCTD o6R3yercR ClleAiiiTb 3a r eM, 
YT06bl Hill OAiiiH Yei10BeK He MOr 6b1Tb iiiCKI1toYeH i113 yYaCTIIIR B ero nporpaMMaX illl1111 
11111weH 611ar, o6ecneY iiiBaeMbiX ero yCilyraMill, Ha ocHosaHillill pacbl, 4Bera KO>t<lll illl1ill 
Ha41110Hal1bHOCTill. 

Hill OAiiiH Yei10BeK illl1ill rpynna 11toAeH He 6YAYT nOABepraTbCR AiiiCKpiiiMiiiHal..lillill B 
orHoweHillill Mapwpyros, pacnll!caHIIIR illl1111 KaYecrsa yCilyr o6lJ.IecrseHHoro r paHcnopra, 
npeAOCTaBI1ReMbiX YCTD, Ha OCHOBaHillill paCbl, 1..\BeTa KO>t<lll illl1ill Ha4iiiOHal1bHOCTill. 
Yacrora npeAocrasl1eHIIIR yc11yr, cpoK 3Kcn11yara4illill ill KaYecrso rpaHcnopTHbiX cpeACTB, 
3aKpenl1eHHbiX 3a MapwpyraMill, KaYeCTBO CTaHI..\iiiH, 06Cily>t<iiiBatolJ.IiiiX pa311iiiYHble 
Mapwpyrbl, ill pacnol1o>t<eHille Mapwpyros He Moryr onpeAe11RTbCR Ha ocHosaHillill pacbl, 
1..\BeTa KO>t<ill 11111ill Hai..\IIIOHal1bHOCTill, YTO nOI1HOCTbiO COOTBeTCTByeT nOI10>t<eHiiiRM 
Pa3Ae11a VI. 

~ Jlto6ol1 4elloBeK, Koropbll1 C4111Taer, 4TO np111 nollb30BaHii1111 yCilyraMii1 YCTD ero 
npasa 6bll1ill YlJ.IeMI1eHbl BC11eACTBII!e npoRBI1eHiiiR He3aKOHHoi1 AiiiCKpi11MiiiHa4illill s 
coorseTCTBii1111 c Pa3AeflOM VI, snpase noAaTb npeTeH3illto B YCTD . Bee npeTeH3111ill 
6YAYT paCCMOTpeHbl cnpaBeAfliiiBO ill 6ecnpi11CTpaCTHO. 

~ AflR TOro YT06bl nOAaTb npeTeH3i1110, Bbl MO>t<eTe CBR3aTbCR C aAMiiiHIIICTpaTOpOM 
nporpaMMbl YCTD no co611toAeHillto Pa3Ae11a VI no re11e¢oHy {530} 402-28-26 illl1ill 
no 31leKrpoHHoi1 noYTe: jperez@yctd.org, a ra K>t<e 11iiiYHO noAaTb npereH3111to s 
aAMiiiHillcrpaTiiiBHOM noMelJ.IeHIIIIII YCTD no aApecy 350 Industrial Way, Woodland, 
CA 95776. 

~ ,[\onoi1HiiiTel1bHYto iiiH¢opMa411110 o nporpaMMe YCTD no co611toAeHill to Pa3Ae11a VI 
ill nopRAKe nOAaYill npeTeH3illill MO>t<HO nOI1YYiiiTb no Tel1e¢oHy (530) 661-08-16 
illl1ill Ha caiire YCTD no aApecy http:// www.yolobus.com 

~ 3aRBII1Tel1b snpase noAaTb npereH3illto HenocpeACTBeHHO s <:!>eAepa11bHOe 
ynpasl1eHille o6lJ.IecrseHHoro rpaHcnopra (FTA) Yepe3 KOOPAiiiHar opa 
nporpaMMbl no co611toAeHillto Pa3Ae11a VI no aApecy FTA Office of Civil Rights, 
East Building, 5th Floor - TCR, 1200 New Jersey Ave., S.E., Washington, D.C. 
20590. 

~ Ec11ill saM HY>t<Ha iiiH¢opMa4iiiR Ha APYrDM R3bJKe, no3BOHiiiTe no HOMepy (530} 
661-08-16. 

Yolobus~ 
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Title VI List of Locations Where Title VI Notice Is Posted 

The YCTD Title VI Notice to the Public is currently posted at the following locations: 

 

Exhibit 1.2  Locations Where Title VI Notice Is Posted 

 
 

The YCTD Title VI Notice to the Public, Complaint Procedure/Form, and program information are also 

provided on the Yolobus website at www.yolobus.com.  The documents have been translated into 

Spanish, Russian, and Chinese. 

 

 

  

http://www.yolobus.com/
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2. Title VI Complaint and Investigation Procedures and Form 

 

Title VI Complaint and Investigation Procedures 

Any person who believes that he or she, individually or as a member of any specific class of persons, has 

been subjected to discrimination on the grounds of race, color, or national origin with regard to any Yolo 

County Transportation District (YCTD) transit service, program, or facility, may file a written complaint 

with YCTD.  

 

A complaint must be filed within 180 days after the date of the alleged discrimination, unless the time 

for filing is extended by YCTD.  

 

All complaints alleging discrimination should be submitted in writing directly to the YCTD Title VI 

Program Administrator at the address listed below. The YCTD Title VI Program Administrator or his/her 

designee shall be responsible for overseeing investigations and responses to complaints of 

discrimination.  

 

Yolo County Transportation District  

Attn: YCTD Title VI Program Administrator/ 

Deputy Director of Operations, Planning, and Special Projects by Title 

350 Industrial Way 

Woodland, CA 95776 

 

All complaints should be completed and submitted on the YCTD Title VI Complaint Form available online 

at www.yolobus.com, by phone request at (530) 402-2826, or in person at the YCTD offices located at 

350 Industrial Way, Woodland, CA 95776.   Additional accessible formats of the form are also available.   

 

At a minimum, all complaints filed must provide the following information: 

  

1. Complainant's Name,  

2. Complainant's Address,  

3. Complainant's Phone Number,  

4. Complainant's Email (if available), 

5. Detailed description of complaint/incident, 

6. Date of complaint/incident, 

7. Time of complaint/incident, 

8. Location of complaint/incident, 

9. Route Number (if applicable),  

10. Name(s) and contact information of witnesses (if applicable),  

11. Any other information relevant to the complaint, and  

12. Signature (with date) of person submitting complaint. 

 

http://www.yolobus.com/
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Complaints received with incomplete information may result in delayed investigations and responses. All 

complaints MUST be signed.  

 

Within 10 business days of receiving the complaint, the YCTD Title VI Program Administrator (YCTD 

Deputy Director of Operations, Planning, and Special Projects) will review to determine if YCTD has 

jurisdiction. The complainant will receive an acknowledgement letter informing her/him whether the 

complaint will be investigated by YCTD.  

 

If the complaint submitted is within YCTD’s jurisdiction and is complete, a case will be opened and a 

case/reference number and investigator will be assigned. 

 

If necessary, an investigation will be conducted and completed within 30 days of the receipt of the 

formal complaint (30-Day Rule).  

 

• If a time extension to the 30-Day Rule is required, the complainant will be notified in writing of 

the reason for the extension.  

 

If additional information is required to resolve the case, YCTD may contact the complainant. The 

complainant has 10 business days from the date of the letter to send requested information to the Title 

VI Program Administrator investigator. If the investigator is not contacted by the complainant or does 

not receive the additional information within 10 business days, YCTD may administratively close the 

case.  

 

A case may also be closed administratively if the complainant no longer wishes to pursue his/her case.  

 

Following the investigation, the Title VI Program Administrator will issue one of two letters to the 

complainant:  

 

1. Closure Letter; or 

2. Letter of Finding (LOF).  

 

A Closure Letter summarizes the complaint allegations and will state that there was no Title VI violation 

and that the case will be closed.  

 

A LOF will summarize the complaint allegations and the investigation regarding the alleged incident.  

The LOF will also explain whether any disciplinary action, additional training of a staff member, or other 

action will occur.  

 

If the complainant is unsatisfied with the decision, he/she has 30 days from the date of YCTD’s Closure 

Letter or the LOF to appeal to the YCTD Executive Director or their designee. The complainant is entitled 

to review the denial, to present additional information and arguments, and to separation of functions 
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(i.e., a decision by a person not involved with the initial decision to deny eligibility). The complainant is 

entitled to receive written notification of the decision of the appeal and the reasons for it.  

 

The complainant may also file a complaint directly with the Federal Transit Administration by submitting 

the complaint in writing to the following address:  

 

Title VI Program Coordinator 

FTA Office of Civil Rights 

East Building, 5th Floor – TCR 

1200 New Jersey Ave., S.E. 

Washington, D.C. 20590. 
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Exhibit 2.1  Title VI Complaint Forms 

 

Yolo County Transportation District (YCTD) 

Title VI Complaint Form Page 1 of 2 
Please print clearly or type responses 

section 1 

1. Name 

2. Address 

3. Phone Number: 

4. Email 

5. Do you require information in an accessible format? 

[ 1 Large Print 

[ 1 Other 

speCJjy: 

[ 1 Audio (Audio tape/disc) 

6. Are you filing this complaint on your own behalf? 

*If you answered Yes please skip to Section 3. 

[1TDD 

section 2 

[ 1 Yes* [1 No 

7. What is the name of the person for whom you are filing this complaint? 

Name: 

8. What is your relationship with this person? 

Relationship: 

9. Please explain why you have filed for a third party: 

[]Braille 

10. Please confirm that you have obtained permisison of the aggreived party to file on their behalf. 

[ 1 I HAVE obtained permission to file this complaint on behalf of the person named in Question 7a. 

[ 1 I HAVE NOT obtained permission to file this complaint on behalf of the person named in Question 7a. 

section 3 

11. I believe the discrimination I experienced was based on (check all which apply) 

[ 1 Race [ 1 Color [ 1 National Origin 

12. Date of alleged discrimination (mm/dd/yyw) __ / __ / __ _ 

13. Please explain as dearly as possible what occurred and why you believe you were discriminated against. Describe 

all persons who were involved and provide contact inforamtion of the person(s) if available/known. Please also 

provide the names and contact information of any witnesses involved. If additional space is needed, please use 

the back of this form or attach pages as necessary. 
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Yolo County Transportation District (YCTD) 

Title VI Complaint Form Page 2 of 2 

Have you filed this complaint with any other Federal, State, or local agency, or with any Federal or State court? 

[ 1 Yes 

15.a If Yes, Please indicate where you have filed this complaint: 

[ 1 Federal Agency specify: 

[ 1 Local Agency specify: 

[ 1 Federal Court specify: 

[ 1 State Court: specify: 

15b. Please provide contact information for the agency and/or court where this complaint was filed. 

Name: 

Title: 

Address: 

Phone Number: 

Email: 

Section 5 

Please indicate who you are filing this complaint against: 
[ 1 YCTD [ 1 City of West Sacramento [ 1 City of Winters 

[ 1 City of Davis [ 1 Woodland [ 1 Yolo County 

[ 1 Other agency and/or person 

specify: 

You may attach any written materials or other information which you believe is relevantto your complaint 

Signature and date are required below to complete 1he form. 

Signature --------------------- Date 

Please submit this completed form in person or by mail to the address below: 
Yolo County Transportation District Title VI Coordinator 

350 Industrial Way 
Woodland, CA 95776 

__ ! __ / ___ _ 
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Yolo County Transportation District (VCTD) 

Formula rio para Presentar Queja conforme al Titulo VI Pagina 1 de 2 
Favor oscribir sus rospuoatas on lotra impronta clara o a maquina 

Secci6n 1 

L Nombre 

2. Direccion 

3. Numero de telefono ( 

4. Correa Electronico 

5. ~Necesita usted informacion en un forma to accesible? 

ll 1mpresi6n Grande 

ll Otro 

II Audio (Cinta I Disco de Audio) 

especif;que: 

6. ~Esta usted presentando esta queja a nombre propio? 

*Si su respuesta es Sl, porfavor salte a Ia Secci6n 3. 

Secci6n 2 

ll sr• ll No 

7. ~Como se llama Ia persona para quien usted esta presentando esta queja? 

Nombre: 

8. ~Cual es su relaci6n con esta persona? 

Parentesco / relaci6n: 

9. Sirvase explicar par que usted esta presentado Ia queja a nombre de un tercero: 

II TDD I I Braille 

10
· Par favor confirme que us ted ha obtenido permiso de Ia parte agraviada para presentar Ia queja a nombre de esa persona. 

ll YO HE obtenido permiso para presentar esta queja a nombre de Ia persona nombrada en Ia pregunta 7 

ll YO NO HE obtenido permiso para presentar esta queja a nombre de Ia persona nombrada en Ia pregunta 7. 

Secci6n 3 

11. Creo que Ia discriminaci6n que he experimentado se baso en (sefiale todas las que apUquen) 

l l Raza ll Color I] Nacionalidad de origen 

12. Fecha de Ia presunta discriminacion (dd I mm/ aaaa) I I 
13. 

Par favor explique lomas clara mente posible lo que ocurri6 y por que cree usted que fue discriminado. Describa todas las 

personas que estuvieron involucradas y proporcione informacion de contacto de Ia persona(s) si Ia conoce/ esta disponible. 

Sirvase tam bien proporcionar los nombres y Ia informacion de contacto de cualquier testigo(s) que estuviese presente. Si 

necesita mas espacio, por favor uti lice el reverso de este formula rio o adjunte las paginas que sean necesarias. 
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Yolo County Transportation District (VCTD) 

Formula rio para Presentar Queja conforme al Titulo VI Pagina 2 de 2 

14· ~Ha presentando usted anteriormente una queja conforme at Titulo VI ante YCTD? [I Si (]No 

15. ~Ha presentando usted anteriormente esta queja ante otra agencia Federal, Estatal o local, o ante alguna Cort e Federal o 

Estatal? 

(] Si []No+ +st Ia respuesta es No, par favor salte a Ia Seccion 5. 

15a. Si Ia respuesta es Sf, par favor indique cuando presento esa queja: 

[1 Agenda Federal Especifique: 

[1 Agenda Estatal Especifique: 

[ 1 Agencia Local Especifiq ue: 

[ 1 Corte Fed era I Especifique: 

[ 1 Corte Estatal: Especifique: 

15b. Par favor suministre al informacion de contacto para Ia agenda y/o corte donde fue presentada Ia queja: 

Nombre: 

Cargo: 

Agenda: 

Direccion: 

Numero de te12fono [ ) 

Correa electr6nico: 

Seccion 5 
Sirvase indicar contra qui en esta usted presentando esta queja: 

(] YCTD [ 1 Ciudad de West Sacramento [ 1 Ciudad de Winters [ 1 Otra agenda y/o persona 

(] Ciudad de Davis (] Ciudad de Woodland (I Condado de Yolo especifique: 

Puede adjuntar cualquier material escrito o cualquierotra informacion que usted considere relevante para su queja. 

Se requiere Ia firma yfecha a continuacion para completar el formula rio. 

Firma---------------------- Fecha __ ! __ ! __ _ 

Par favor, entregue este formulario completo personal mente o envielo par correo a Ia siguiente direccion: 

Yolo County Transportation District Title VI Coordinator 

350 Industrial Way 

Woodland, CA 95776 
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YnpaMeHMe o61.1.1eCTBeHHOro TpaHcnopTa OKpyra ~0.110 (VCTD) 

linaHK npeTeH3MM KacaTellbHO HapyweHMJI Pa3,11ena VI. CTp. 1 H3 2 

Bnttwtne OTBeTbl pa:s6op..,.MBO ne~anlbiMH 6yKBaMVII411tl Hane4ara~re 

1. lt11V1~ ~ ¢'aMH/H1R 

2. An.pec 

4. 3!1et(TpOHHa,q no1.1ra 

5. BaM He06J<OP,HMa vn·ufmpMaU,I-1A s ~apMare p,.:lA Juo,a,eM c Ha pywerH1f1MH c11yxa/ :speHvtA? 

[I KpynHbiVI wpw¢r [] Ayp,Ho3am1cb [ayo,1o1o n!1eHtca 11111-1 ,ll,VICt<l 

[ [ A pyroe 

yKaJKume_· 

6. Bbl non.aeTe ::ny npE!l€H:II-1KJ OT CBOero HM eHH? 

* Ern11 Bbl OTBeTMilL1 A a , cpa3V nepeXOAVITe H p.a:~Aeny 3. 

7. Ki!!IK 30eyr l1e.10BeMa, OT ~111AeHI1 KOTOporo Et>l no~aeTe 3fY npeTeH3HIO? 

L-111M1 VI o:taMH/H1A: 

3. 8 HliiH1X OTHOWEHH1~X: Bbl Hli XOP,HTE!Cb C 3TVIM 4B.tl08€HOM? 

0THOWeHlo1e: 

[ [ TeKcro¢o H 

I lA•' [I Her 

[I MHE n PEAOCTABL!1JH1 pa:speweHvte no,qart> sry npereH5HIO or VIMeHvt JU1~a, yl'l:a::~a HHoro Bore ere Ha sonpoc 7a. 

[I MHE HE nPE,.llOCTAB~11ll-1 pa3peweHit1e nDAGTb ny npereH3~1to or ~1Meti~ll~u,a.yKasaHHoro s OTBeTe Ha sonpoc 7a. 

11, ~ C"'~1Tato~ ~TO B OTHOWeH~1~1 MeHR 6bi/la npORBJieHa {J~1 C KPI'1M\1Ha"'\1R Ha OCHOBG H\1\.1 (omMembme f/Ce, 'imO npu.MeHUMO) 

I I Pacbl I I Usero KO>t<H II Ha <10H"'bHOCTH 

13. Ofib~CH~1Te H4iiC I< OllbKO B 0:3i1JIO>H HO '"li!TI<O , '"ITO npm130W;10 ~1 no'"leMy Bbl C'H1TdeTe, 'HO Bbt n a pBeprJHtCb n.l1tl(pV111.1~1H4iiU,11~1. 0m1WV!Te E!CeK, MTa np11'"1CICTE!H 

K :STOt'IJtV C;1y'"lato, It\ YH8 >t<I1TE! KOHTaHTHYIO 11H$Op1Vtal..ll1 10 ~TI1X JIIOLJ,Er.t, E!C/1111 OHa 113BE!CTH8. Tat< me YKCI>t<IH€ l1i1JI€H1t VI KOHTaiHHytO 11H¢op Mai..IVI IO Jlto6 bt)o( 

CB~~tp.eTelleH 3Ta ro Clly'taR EC/l ltl Ba M He06XO,ll,I1MO 60JlbWE MeCTa, BO Cn 0!1b3Vr.tTeCb o5paTHO t1 CTOpoHOH 6,1aHM8 1!1;111 np~~tKpenltlTE ADOO/lHitlTe.;lbHble 

IH1 Cibl. 
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YnpaMeHMe o61.1.1eCTBeHHOro TpaHcnopTa OKpyra ~0.110 (VCTD) 

linaHK npeTeH3MM KacaTellbHO HapyweHMJI Pa3,11ena VI. CTp. 2 H3 2 

14. Bbl y~e no.n.asa11~ e YCTD npereHS~1lit KacarellbHO HapyweHir1~ Pas,a,e11a VI? II A• [] Her 
15. 8bl no.n.a11J.t nperef-191-tto e on-JoweHI-1~1 A a HHoro c11y~a$l. e 11106oe ,apyroe y~pe»<,a.eH~1e ¢e,aepa.'lbHoro ypoeH::~, ypoBHR wra'Til ~1.11~ Mecn-Joro ypoBHJl. 

e mo6o~ rj>en,epa~bHbl~ cyn, "''" CVA wrara? 
[ [ .aa [I Her• "'ECM1 Hem coaw neoe<OlH1re K pas11e.w 5. 
15.a Ec1n1 Aa. yKaH<~-tre. Ky,a.a Bbl nOAiii.H1 sry npereH:JHIO: 

I I IPEAepanbHoeyype>K,AeH<1e yKa>t4:~1Te: 

II YYpe>HAeHHe wrara yKa>Hvne: 

II MecrHoe y'4peHip.eHI>1e yKa}tone: 

II ¢leAOPMbHblft CYll, yKa)t(me: 

II CyA WT81Tli y~<•n+nne: 

15b. YKiH+<I-He KOHTiiKTHYKJ ~Hi4lOpMiiii..I~1Kl ynpiiB/leHHR ~1 ( 1.1JH1) Cyp,a, KY,lJ,'iJ fl bLla nOA;iiH81 3Til npereH3\.1R. 

VlMH ~ ¢81 "-'il!IJH'Ij:l: 

A o/DKHCCTb: 

Y1.1pe:+::,a.e Hl-1e: 

A,upeC' 

HoMep re11e~oHa: ( ) 

3.'1eKTpOHHBJl n~ra: 

Yt<a>+01Te, Ha Koro Sbl no,aa~re np~TeH3~.no: 

[ [ YCTD I I A,ll,M<1HI1crpaLJ,H• ropon,a Becr·C•<paMeHro 
AAMHHMCrpauw• ro A,ll,M<1H"crpaLJ,H• ilVA~OHAO 

flaJAPn 5 

(I All,MI1Hwcrpa~HR ropo11a YHHrepc 
All,MI1Hwcrpa~"" o•pyra ~ono 

[ [ ,ll,pyroe Y"P"'"A""""" (w.1HI ~wuo 
ytca>tHHe: 

Bbl M.OH<I!Te npMI10)f01Tb K CBOeA n pereH3MM nl06bll! nWCbMeHHble lUTepM811bl WnM APVrviO WH¢'0p M8LJ.MIO, KOTOpa~, KSK Bbl Cl.fMT81!TI!, 

14MeeT K HI!~ OTHOWl!H\IIl!. 

lh'06bl 38BepWMTb 3an011HeHIU!: 6118HKa, He06XOAHMO nocraBWTb nOAfiMCb 11 Ai'P/ HWa<e. 

noAnHCb ---------------------------------------

nop.a~Te 521 n011HeHHbl r16.'12IHK M1'4HO 1-111~1 OTnpaBbTe nO"! TOt\ no aJJ,pecy: 

Yolo County Transportation District Title VI Coordinator 

350 Industrial Way 

Woodland. CA 95776 

,Qara 

"~" 
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3. Summary of Complaints, Investigations, and Legal Actions 

 

Per FTA Circular 4702.1B, “all recipients are required to prepare and maintain a list of any of the 

following that allege discrimination on the basis of race, color, or national origin”: 

 

• Active investigations conducted by FTA and entities other than FTA, 

• Lawsuits, and 

• Complaints naming the recipient (i.e., Yolo County Transportation District (YCTD), Yolobus, 

and/or member jurisdictions). 

 

To date, neither YCTD, its member jurisdictions, nor the Yolobus program, has been subject to any Title 

VI investigations, Title VI complaints, or Title VI lawsuits.  

 

YCTD staff will track all concerns and/or complaints received and will conduct an appropriate 

investigation based on the information received from the complainant (see Section 2 for further detail 

on investigation procedures). The following matrix will be utilized by YCTD staff to internally track and 

report any and all future incidents. 

 

Exhibit 3.1 Title VI Investigations, Lawsuits and Complaints Summary Table 

 
  

Case / Reference 

Number

Date

MM/DD/YYYY

(Month/Day/Year)

Summary (Include basis of complaint: 

race, color, or national origin)
Current Status Action(s) Taken

XXX

XXX

XXX

XXX

XXX

XXX

Lawsuits

Complaints

Active Investigations
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4. Public Participation Plan 

 

The Yolo County Transportation District (YCTD) has developed this Public Participation plan as part of its 

Title VI Program. YCTD is committed to ensuring it provides equal and equitable access to its services 

throughout Yolo County, its communities, and neighboring Sacramento and Vacaville in the safest and 

most cost-effective manner possible.  Through a combination of input and insight from community 

stakeholders, and YCTD and Yolobus staff, YCTD has enhanced its methodologies of reaching the public 

within its service area and will be able to further refine its strategies in the future. 

 

Approach to Public Participation 

The public participation process should be considered at the earliest stages of any YCTD project or 

service enhancement which may impact the surrounding communities, existing riders, and potential 

riders. As transit-related services and projects vary in scope and goals, the public participation process 

should be tailored to most effectively assist each. The following process outlines tools and strategies to 

ensure that public input is invited and all foreseeable impacts to the service area communities are 

considered.  

 

YCTD has developed prioritized categories of projects which guided the development of minimum public 

participation requirements. During the initial planning phase of each transit-related project or major 

service revision, YCTD staff will identify into which level the project falls and develop a tailored 

participation plan accordingly. At any time during a project’s development and/or implementation 

process, the project may be reclassified to a higher level if YCTD staff deems appropriate. The levels of 

public participation are presented below. 

 

Baseline – Routine service, route, schedule, and system enhancements and revisions.  Also includes 

short-term projects (less than one year in duration) where potential impacts to YCTD and its 

customers should be considered during planning phases. 

 

Examples include minor revisions to fixed-route schedules and route alignments or stop closures 

due to construction and/or events. Also includes updates to service branding and fare media and 

collateral. 

 

Moderate – Projects involving a year or longer of development and/or implementation where 

impacts to existing and future riders must be considered.     

 

Examples include development and implementation of new/expanded services, development of 

Short Range Transit Plans, Bus Stop Infrastructure Plans, Marketing Plans, and facility/storage 

construction projects, etc.  Any project within this level to be conducted by a third-party (i.e., 

consultant or contractor) will include public participation requirements and criteria as part of the 

RFP or RFQ process. 
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High – Projects involving multiple years of development and/or implementation where impacts to 

existing and future riders must be considered.   

 

Examples include Comprehensive Operational Analyses, development and construction of transit 

center/facilities, transit system redesign (complete overhaul of existing system and operations), 

transition of administration of services, etc.  Any project within this level to be conducted by a third-

party (i.e., consultant or contractor) will include public participation requirements and criteria as 

part of the RFP or RFQ process. 

 

Outreach Requirements and Activities 

The following activities are intended to serve as guidelines for each level of outreach to ensure existing 

and future riders of YCTD services are provided with equal access and opportunity to participate in 

transit and transportation planning.   

 

Baseline Level – Minimum Outreach 

• Notice for public events may include car cards (bulkhead notices), posters, email blasts, media 

releases to local papers, and/or radio announcements as funding allows. 

o Any notice for a public event will be posted at least one week prior to said event. 

• Notices may be posted at the YCTD Main Office headquarters, onboard service vehicles, at bus 

stops/shelters as deemed appropriate, and at key community centers with whom YCTD has a 

relationship. 

• Whenever possible, information regarding public participation opportunities will also be posted 

on the YCTD website at least two weeks prior to a public event. 

• Comments will be accepted via public outreach events and by email, mail, and phone to ensure 

that all populations have the opportunity to participate. 

 

Moderate Level – Minimum Outreach 

• All applicable Baseline Level elements are included within Moderate Level projects. 

• Unique notices/fliers will be developed and posted a minimum of ten calendar days in advance 

for the following outreach activities (as deemed appropriate for each project): 

o Focus group participation, 

o Stakeholder discussions, 

o Community surveying efforts, and 

o Customer survey efforts. 

• Where more than one workshop or meeting open to the public is planned, the workshops shall 

be scheduled throughout multiple day-parts (i.e., mornings, afternoons, and evenings) as 

funding and resources allow to maximize opportunity for participation. 

• Public participation events shall be held in central locations within walking distance of fixed-

routes stops whenever feasible. 
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• Materials may be developed specifically for public participation including FAQ sheets, 

presentation slides, newsletters, and media releases. 

 

High Level – Minimum Outreach 

• All applicable Moderate Level elements are included within High Level projects. 

• YCTD shall conduct expanded outreach to community stakeholders and its member partners. 

• YCTD shall involve its established transit-oriented committees (Technical Advisory Committee 

and Citizen’s Advisory Committees) to guide the development and implementation of the 

project and public participation. 

• YCTD shall expand regional entity participation, including but not limited to Sacramento Area 

Council of Governments (SACOG), Unitrans, and the Transit Coordinating Committee (TCC), by 

seeking comments and participation in project meetings and relevant planning activities. 

 

Currently, Spanish, Russian, Chinese, and “Other Indic” are the only quantifiable “Safe Harbor” 

languages within YCTD’s service area which identify residents as limited in English proficiency. As 

Spanish LEP persons account for nearly 64 percent of all LEP persons in Yolo County, efforts will be made 

to ensure Spanish-language notices are available to potential customers throughout the service area.  

Safe Harbor documents will be translated and available in all   YCTD will continue assessing the language 

needs of citizens in its service area through its Language Assistance Plan. Should another population 

with limited English proficiency reach or surpass population levels as defined by the FTA Title VI Circular 

(currently five percent of the total service area population or 1,000 persons, whichever is less), YCTD will 

reassess this element of its Title VI program and the strategies presented below. 

 

Outreach Methods for Engaging Minority and Limited English Proficient Populations 

 

Baseline Level – Minimum Minority Outreach 

• Notices will be translated into Spanish, or LEP-specific notices will be developed and posted 

alongside English notices.  

• Spanish-language notices will be posted on all revenue vehicles and at bus shelters that have 

been identified as key destinations of Limited English Populations (LEP), if such information 

exists.  

• Event information on the YCTD website will be posted in English and Spanish.  

• YCTD will distribute event information to community groups and agencies that work with LEP 

populations, if such contacts exist.  

• As identified in its Language Assistance Plan, YCTD has developed procedures for the use of 

interpretation/translation services by phone to provide language assistance for customers and 

callers that are non- or Limited-English speaking.  

• Spanish interpretation or translation at any public meetings or workshop will be provided by 

YCTD staff as available.  
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• When it is deemed appropriate or necessary, YCTD will ensure non-English-language 

interpretation in additional languages is made available.  

 

Moderate Level – Minimum Minority Outreach 

• All applicable Baseline Level elements are included within Moderate Level projects. 

• YCTD will continue cultivating relationships with community agencies that serve LEP 

populations. 

• Public outreach events may include attending existing community meetings and gatherings, 

such as school meetings, farmers markets, faith-based events, and other community activities, 

in order to invite participation from LEP populations who are not likely to attend YCTD-hosted 

public events. 

 

High Level – Minimum Minority Outreach 

• All applicable Moderate Level elements are included within High Level projects. 

• Translated notices will be sent to Spanish-language magazine, newspapers, and/or radio stations 

as they are identified. 

• YCTD will ensure that non-English-language interpretation will be available at any public 

meeting or workshop associated with a High Level project as deemed appropriate and 

necessary. 

 

4a. Summary of Completed Outreach Efforts 

 

There are currently two primary modes of outreach conducted by YCTD with respect to the Yolobus 

program, recurring and as needed. Recurring outreach efforts focus on the sustaining and developing 

long-term relationships built with local organizations and communities, while ad hoc outreach focuses 

on supporting and achieving near-term goals such as improving ridership, advising of route 

modifications/detours, and promoting enhancements to service provision (such as the recent 

introduction of free youth fares).  In addition, extensive additional marketing and promotion has been 

developed and implemented in recent months with respect to the introduction of a pilot rural 

microtransit project. 

 

Recurring Outreach Efforts 

• Service information presentations – Presented to multilingual audiences throughout the service 

area, with primary focuses on providing information on how to access and utilize available services. 

• Senior centers – Regular visits to local senior centers to deliver supplies of service brochures and 

large-format posters/notices. 

• Hospitality-centered outreach – YCTD has worked with local vendors throughout its service area to 

supply local hotels and hospitality businesses with service information and brochures as requested.   

• Educational institutions – YCTD works closely with regional partner Unitrans, Los Rios Community 

College, and Yuba Community College.  These partnerships include regular site/field visits and 
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delivery of service brochures, promotional campaign notices, and promotional materials.  Further, 

YCTD works with local elementary, secondary, and post-secondary education centers to distribute 

and promote service information. 

o Local elementary/middle schools 

o Local high schools 

o Local Community Colleges (Los Rios Community College, Yuba Community College) 

o Local Universities (UC Davis, Sacramento State) 

• Unmet needs hearings – Annual hearings are facilitated by SACOG to identify unmet transit needs 

within the region.  Any identified unmet transit needs deemed reasonable to meet within their 

service area are prioritized for implementation by YCTD. 

• Media releases – Release regularly to local newspapers and media contacts.  Releases are made 

more frequently if in conjunction with an event or promotional campaign. 

• Social Media – YCTD maintains social media account to promote services, advise of service changes, 

and receive feedback from customers.  Accounts include Facebook, Twitter, Yolobus Live and 

Yolobus Alert! 

• Community event participation – YCTD participation ranges from direct involvement in the event 

and distribution of promotional items and materials to assistance in promoting and coordinating 

events. 

• Info-post maintenance/updates – YCTD routinely inspects and assesses for repair/improvement, 

information available at bus stops.  Notices regarding service disruptions and detours are also 

posted in advance to notify customers of upcoming changes. 

 

Completed As-Needed Outreach Efforts 

• System Changes – Occur as necessary after obtaining insight from YCTD staff, local stakeholders, and 

professional consultation.  

o Alignment Changes – YCTD has not recently updated route alignments, though when such 

modifications occur, the District distributes media release(s) informing residents throughout the 

service area.  Service brochures are also revised and distributed throughout the service area and 

posted to the YCTD website. 

 

o Schedule Changes – YCTD has made various schedule adjustments throughout the past three 

years.  During such adjustments, schedules are revised and updated, and distributed to local and 

regional partner organizations.  A promotional campaign was developed and implemented 

which included a media release, onboard notices, notices posted at the YCTD main office, and 

updating of bus stop info-posts and kiosk displays.  Examples include updating of the Davis 

Express routes and elimination of Major Event service the Y Shuttle in July 2019. 

 

o New Services – YCTD launched the Yolobus Urban-Rural (YOUR) Ride microtransit service in 

Knights Landing in August 2019. Extensive promotion of the service was conducted (and will 

continue throughout the pilot), including various media campaigns, social media integration, 
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and other promotional activities.  Modifications to YOUR Ride are anticipated throughout the 

life of the pilot, and will be advertised accordingly. All service information is available in 

English/Spanish (the predominant LEP language in the YOUR Ride eligibility zone) and bilingual 

assistance is available through Yolobus customer service representatives. 

 

• Bus Stop Improvements – YCTD regularly inspects and maintains existing bus stop amenities.  This 

maintenance is done in conjunction with member jurisdictions and their respective public works and 

planning departments. Installation of new or expansion bus stops and amenities is done following a 

local review with the member jurisdiction where the new stop is to be located, to ensure installation 

is feasible and practical. A comprehensive bus stop assessment was completed in 2107 and is 

updated regularly.  Future bus stop improvements will also consider the location of LEP and minority 

populations to ensure compliance with Title VI.   

 

• Surveys – YCTD conducts regular and annual customer surveys to ensure the needs of not only 

existing customers, but potential customers are being reviewed and addressed.  Survey data 

collected varies and includes information on customer fares, fare media, trip planning, and 

origin/destination information.  In addition, YCTD completes monthly, and annual National Transit 

Database (NTD) reports, and is currently completing a triennial NTD sample collection to ensure 

accuracy in data being reported. 

 

• Travel Training – Working with its operations contractor (currently Transdev) YCTD has provided 

travel training services throughout its service area.  These efforts include tailored service 

information to the target audience (i.e., seniors) and may also include demonstrations of service 

vehicles and/or equipment.  Translation of travel training information is provided as 

requested/necessary.  Spanish translation is conducted primarily by YCTD staff, Russian and Chinese 

by volunteers from the travel training partner organization.  YCTD also works closely with the Davis 

Community Transit program to coordinate training sessions and maximize value of available 

resources. 
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5. Language Assistance Plan (LAP) 

 

This Language Assistance Plan was developed concurrent with the Yolo County Transportation District 

(YCTD) Title VI Program Update to ensure YCTD services are accessible to Limited English Proficient (LEP) 

individuals. Title VI of the 1964 Civil Right Act is one of two federal mandates that guarantee the 

provision of meaningful access to federally-funded services for LEP individuals: 

 

• Title VI of the 1964 Civil Right Act prohibits federally funded agencies from discriminating 

against individuals based on race, color, and national origin and includes meaningful access to 

LEP customers. 

• President’s Executive Order 13166, “Improving Access to Services for Persons with Limited 

English Proficiency” (August 11, 2000), instructs federal agencies to improve access to services 

by mandating that any federally conducted or assisted programs of activities (e.g. recipients of 

federal funding) must provide meaningful access to LEP customers. 

 

The YCTD Title VI Program Update was prepared in September of 2019 in accordance with FTA Circular 

4702.1B, Title VI Requirements and Guidelines for Federal Transit Administration Recipients, October 1, 

2012. 

 

The YCTD Title VI Program Administrator is: 

 

Jose Perez 

Deputy Director of Operations, Planning, and Special Projects 

Yolo County Transportation District 

350 Industrial Way 

Woodland, Ca 95776 

Email: jperez@yctd.org 

Phone: 530-402-2826 

Fax: 530-661-1732 

 

Additional information regarding the YCTD Title VI Program is available at www.yolobus.com. 

 

YCTD Service Area and Services 

The Yolo County Transportation District serves Yolo County (including unincorporated communities), the 

Cities of Davis, West Sacramento, Winters, and Woodland, as well as the neighboring Cities of 

Sacramento in Sacramento County, and Vacaville in Solano County. Further, YCTD is currently the only 

public transit operator which provides regular fixed-route service to and from the Sacramento 

International Airport. Located in northern California, the majority of the service area is home to 

agricultural/rural geographies. As the service area approached City cores and Sacramento, population 

densities increase and take on a more urban look and feel.  The YCTD service area is accessible via 

Interstate 5 which connects it to Sacramento and communities further north and south.  Interstate 80 

mailto:jperez@yctd.org
http://www.yolobus.com/
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connects the Cities of Sacramento, West Sacramento, and Davis, as well as communities further east 

and west.  Interstate 505 connects I-5 to I-80 in western Yolo County.  State Route 16 connects 

Woodland to county communities further west, including Capay, Esparto, Madison, and the Yocha Dehe 

Wintun Nation.  State Route 113 provides connections between Woodland and Davis.  

 

YCTD is administered by a five-member Board, comprised of the five member jurisdictions: 

• County of Yolo 

• City of Davis 

• City of West Sacramento 

• City of Winters 

• City of Woodland 

 

The Board also includes two Ex-Officio members (University of California Davis, and Caltrans). 

 

YCTD operates Yolobus services which include 29 traditional fixed-routes and complementary 

paratransit service (Yolobus Special). Recent implementation of a rural Microtransit pilot project was 

launched in August of 2019.  Service is provided seven days a week, nearly 24 hours a day (varies by 

route and route type).  YCTD provides over 1.2 Million trips annually, and constantly works towards 

improving service efficiency and effectiveness. YCTD is headquartered at its Woodland office located at 

350 Industrial Way, Woodland, CA 95776. 

 

 

  



Title VI Program 
Yolo County Transportation District 

September 2019 

 

 
Page 5-3 

Exhibit 5.1  YCTD Fleet List 
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Exhibit 5.1  YCTD Fleet List (continued) 

 
 

 

  

Vehicle Seating 
Number Type Year Make Model Capacity Usage Status 

731 Bus 2:002. Orion VII 37 Fixed Route Revenue 

I 732. Bus 2:002. Orion VII 37 Fixed Rout e Revenue 

I 734 Bus 2:002. Orion VII 37 Fixed Route Revenue 

I 735 Bus 2:003 Orion VII 37 Fixed Route Revenue 

I 736 Bus 2:002. Orion VII 37 Fixed Route Revenue 

I 739 Bus 2:008 Orion VII 34 Fixed Route Revenue 

I 740 Bus 2.008 Orion VII 34 Fixed Route Revenue 

I 741 Bus 2:008 Orion VII 34 Fixed Route Revenue 

I 742. Bus 2.008 Orion VII 34 Fixed Route Revenue 

I 743 Bus 2.008 Orion VII 34 Fixed Route Revenue 

I 744 Bus 2:008 Orion VII 34 Fixed Route Revenue 

I 745 Bus 2:008 Orion VII 34 Fixed Route Revenue 

I 746 Bus 2:008 Orion VII 34 Fixed Route Revenue 

I 747 Bus 2:008 Orion VII 34 Fixed Route Revenue 

I 748 Bus 2:008 Orion VII 34 Fixed Route Revenue 

I 749 Bus 2:008 Orion VII 34 Fixed Route Revenue 

I 750 Bus 2:008 Orion VII 34 Fixed Route Revenue 

I 751 Bus 2:008 Orion VII 34 Fixed Route Revenue 

I 1701 Bus 2:016 Gillig G2.7D102.N4 34 Fixed Route Revenue 

I 1702. Bus 2.016 Gillig G2.7D102.N4 34 Fixed Route Revenue 

I 1703 Bus 2:016 Gillig G2.7D102.N4 34 Fixed Route Revenue 

I 1704 Bus 2.016 Gillig G2.7D102.N4 34 Fixed Route Revenue 

I 1705 Bus 2.017 Gillig G2.7D102.N4 34 Fixed Route Revenue 

I 1706 Bus 2:017 Gillig G2.7D102.N4 34 Fixed Route Revenue 

I 1707 Bus 2:016 Gillig G2.7D102.N4 34 Fixed Route Revenue 

I 1708 Bus 2:016 Gillig G2.7D102.N4 34 Fixed Route Revenue 

I 1709 Bus 2:017 Gillig G2.7D102.N4 34 Fixed Route Revenue 

I 1801 Bus 2:018 Gillig l ow Floor 34 Fixed Route Revenue 

I 1802. Bus 2:018 Gillig l ow Floor 34 Fixed Route Revenue 

I 1803 Bus 2:018 Gillig l ow Floor 34 Fixed Route Revenue 

I 1804 Bus 2:018 Gillig l ow Floor 34 Fixed Route Revenue 

I 1805 Bus 2:018 Gillig l ow Floor 34 Fixed Route Revenue 

I 1806 Bus 2:018 Gillig l ow Floor 34 Fixed Rout e Revenue 

I 1807 Bus 2:018 Gillig l ow Floor 34 Fixed Route Revenue 

I 1808 Bus 2:018 Gillig l ow Floor 34 Fixed Route Revenue 
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Language Assistance Goals 

One of the overarching goals of YCTD’s Title VI Program is to provide meaningful access for LEP 

customers to YCTD services, information, and materials by developing a Language Assistance Plan and 

by regular evaluation of the developed methods and strategies.    

 

Service Area Demographics 

The service area demographic analysis describes Title VI-protected populations residing within YCTD’s 

service area, including their approximate size and geographic distribution. Title VI-protected populations 

within the YCTD service area include racial minorities and LEP persons. Specific groups considered 

include: 

 

1. Latino Residents 

2. LEP Populations 

• Chinese 

• Russian 

• Spanish 

• Other Indic 

 

The American Community Survey (ACS) provides information at various levels on multiple topics.  For 

the purposes of this Title VI program, our assessment utilized the population estimates provided in Yolo 

County and applicable census tracts (i.e., those tracts with YCTD service) located within the Cities of 

Sacramento and Vacaville. A listing of applicable Census Tracts is presented in Exhibit 5.2. Data from ACS 

2014 5-year estimates was used so as to remain consistent with available demographic information at 

the census tract level with respect to languages spoken at home.  It should be noted in Exhibit 5.3 that 

the Hispanic / Latino population is exclusive from the other races. 

  



Title VI Program 
Yolo County Transportation District 

September 2019 

 

 
Page 5-6 

Exhibit 5.2  YCTD Service Area Census Tracts 

 

Sacramento County

(City of Sacramento)

Solano County

(Vacaville)

101.01 106.08 3 2529.04

101.02 107.01 4 2529.11

102.01 107.03 5 2529.12

102.03 107.04 6 2531.05

102.04 108 7

103.02 109.01 8

103.10 109.02 11.01

103.12 110.01 12

104.01 110.02 13

104.02 111.01 14

105.01 111.02 15

105.05 111.03 17

105.08 112.03 18

105.09 112.04 19

105.10 112.05 20

105.11 112.06 21

105.12 113 22

105.13 114 23

106.02 115 26

106.05 27

106.06 53.01

106.07 71.01

106.08

107.01

107.03

107.04

108

109.01

109.02

110.01

110.02

111.01

111.02

111.03

112.03

112.04

112.05

112.06

113

114

115

Census Tract Numbers

Yolo County

(All)
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Exhibit 5.3  Racial Breakdown of Total Population of Service Area 

 
 

As the American Community Survey data in Exhibit 5.4 presents, over 64 percent of YCTD service area 

residents speak only English at home (a slight decrease from the data available in 2016). The limited 

English population within the YCTD service area comprises 11.5 percent of the total population (again, a 

slight decrease from the data available in 2016).  With respect to those indicating speaking English “less 

than very well,” approximately 6.2 percent spoke Spanish, making it the most commonly spoken 

language for those with Limited-English in the service area. The next most cited languages with Limited-

English speakers at home was Chinese, followed by Other Indic Languages and Russian (1.6, 1.2 and 0.7 

percent respectively).    

 

Exhibit 5.4  Languages Spoken at Home 

 
 

  

Population Percent of Total

Total Service Area Population 300,057 ---

Total Speak Only English 193,052 64.3%

Total Speak Languages Other Than English 90,636 30.2%

Total Speak English Less Than "Very Well" 34,365 11.5%

Chinese 4,829 1.6%

Russian, Polish, or Other Slavic Languages 2,207 0.7%

Spanish 18,643 6.2%

Other Indic Languages 3,515 1.2%

YCTD Service Area

Speaks English Less Than Well - Detail

Source: American Community Survey 2017
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Demographics by Census Tract 

This section takes a closer look at the overall demographic characteristics discussed in the previous 

section, using tract-level American Community Survey data to show the geographic distribution of 

various populations. Larger versions of each map are available in the Appendix. 

 

Total Population 

The bulk of the approximately 300,057 people in the YCTD service area are located within community 

centers. Not surprisingly, the greatest concentrations of residents live within incorporated communities.  

The geographic boundaries of Yolo County Census Tracts are also misleading, while the population may 

be larger numerically within certain tracts, it is significantly more spread throughout the tract area.  The 

City of Davis has a denser population, as does the City of West Sacramento, when compared to the 

service area as a whole.  An overlay of all Yolobus fixed-routes also indicates that YCTD is serving the 

majority of its service area population, and there are no areas of high population density without 

Yolobus service.    

 

Exhibit 5.5  Total Population by Census Tract 

  
Source: American Community Survey 2017 (5-Year Estimate) 
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Ethnicity  

The 2017 American Community Survey reveals that persons identified as White (not Hispanic) make up 

the largest group at 50.5 percent (decrease of 0.7 percent) , followed by Hispanic/Latino at 27.8 percent 

(increase of 0.3 percent), and Asian at 12.4 percent (increase of 0.5 percent).  All other Census race 

categories were below 5 percent.    

 

The exhibit below illustrates the population of Spanish-speaking individuals residing in each census tract 

within the YCTD service area.  The proportion of each geographic area that is Hispanic/Latino follows the 

proportions of the general population, with the majority of Hispanics/Latinos residing near community 

centers.  It is interesting to note the relatively less dense population of Hispanic persons in the Davis 

area.  This may be attributable to the continued relatively higher cost of housing and living in Davis 

when compared to other regions in YCTD’s service area. YCTD will continue to monitor the availability of 

services as it relates to the location of Hispanic/Latino populations so as to avoid under-serving those 

areas. 

 

Exhibit 5.6  Hispanic/Latino Population by Census Tract 

 
Source: American Community Survey 2017 (5-Year Estimate) 
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LEP Populations 

Spanish-Speaking 

Exhibit 5.7 presents the distribution of people who identify as Spanish speakers who speak English less 

than very well in the YCTD service area. Given there are over 48,000 Spanish speakers in the service 

area, of which more than 18,000 speak English less than “very well,” it is important for YCTD to continue 

its efforts to ensure Spanish-speaking residents have sufficient resources to effectively use available 

services. Such measures, as will be described in our Implementation Plan, include producing written 

rider information in Spanish as well as providing Spanish translators for public meetings regarding YCTD 

services. 

  

Exhibit 5.7  Spanish LEP Population by Census Tract 

 
Source: American Community Survey 2017 (5-Year Estimate) 
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Chinese-Speaking 

Exhibit 5.8 presents the Chinese-speaking LEP population by Census tract.  The greatest concentration of 

this population is located in the Davis area and is served by Yolobus and Unitrans.  

 

Exhibit 5.8  Chinese LEP Population by Census Tract 

 
Source: American Community Survey 2017 (5-year estimate) 
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Russian-Speaking 

The City of West Sacramento is home to the highest concentration of Russian-speaking LEP persons, and 

is served by Yolobus. 

 

Exhibit 5.9  Russian LEP Population by Census Tract 

 
Source: American Community Survey 2017 (5-year estimate) 
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Other Indic-Speaking 

The population indicating Other Indic language and LEP status are spread throughout the YCTD service 

area, though greater concentrations are found in West Sacramento. 

 

Exhibit 5.10  Other Indic LEP Population by Census Tract 

 
Source: American Community Survey 2017 (5-year estimate) 
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Language Service Provision 

 

Interpretation Services 

1. YCTD utilizes live phone interpretation/translation services through a contracted service 

(Telelanguage) for simultaneous interpretation for callers and for customers in service centers with 

whom staff cannot communicate. 

 

2.  When a customer calls YCTD directly and a staff member cannot communicate with them, staff will 

connect with live phone interpretation/translation services to translate. This step will be followed 

for customers at the YCTD Main Office. If there is no staff member available who can translate, live 

phone interpretation/translation services will be used. 

 

3. Simultaneous interpretation at public events will be determined on a case-by-case basis by 

examining several factors, such as: 

• The type and size of event, 

• The availability of an YCTD staff member to interpret, or 

• The availability of a staff member of a host organization to interpret. 

 

For small outreach events, such as Baseline Level activities, proactive outreach, or smaller transit 

awareness events, bilingual staff members will assist with translation where appropriate and 

feasible. For Moderate and High Level public outreach events, where it is appropriate and necessary 

to do so, YCTD will arrange for an interpreter through a local or regional service. 
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Translation of Vital Documents 

Based on the results of the Four Factor Analysis, the following vital documents have been, or will be, 

translated into Chinese, Russian, and Spanish, the identified LEP languages within the YCTD service area.   

 

Vital Documents – Near-term 

1. Title VI Program 

• Title VI Notice to the Public 

• Complaint Form 

• Complaint Procedures 

2. YCTD Rider Information 

• Dial-A-Ride Service Brochure 

3. ADA Application 

4. Yolobus ADA Paratransit Policies: ADA Certification Process 

 

Vital Documents – Mid-term 

1. Signage advertising the YCTD language assistance program, particularly live phone 

interpretation/translation service number 

2. Information available on the YCTD website 

 

YCTD Website (www.yolobus.com) 

1. All translated vital documents will be posted and/or made available for download on the 

YCTD website. 

2. YCTD will pursue the most appropriate and feasible option for translating its website. 

Elements included in the Four Factor Analysis will be used in recommending a best course of 

action. 

Options include: 

• Installing a website translator widget (such as one available/powered by Google 

Translate) or similar widgets on the YCTD website [no to low cost]. 

• Translating only vital documents and appropriate instructions to access said materials 

and making them available online. 

• Professional translation of entire YCTD website and associated pages. 

 

An update to the YCTD website is being planned for completion in the 2019/2020 fiscal year. This update 

will include consideration of User-Interface enhancements, translation services, and other accessibility 

components. In the future, YCTD shall translate written documents on a case-by-case basis, after 

assessing all elements presented in the Four Factor Analysis.  If deemed a vital document under the Safe 

Harbor Provision, it will be translated into all applicable languages. 
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Monitoring, Evaluating, and Updating the Language Assistance Plan (LAP) 

A thorough review of this Language Assistance Plan (LAP) will be undertaken every three years 

concurrent with updating and submitting the YCTD Title VI Program. At that time, the LEP population 

will be reassessed, to ensure all significant LEP languages are included in YCTD language assistance 

efforts. The following recurring reporting and evaluation measures will be used to update the LAP. 

 

YCTD will regularly assess the effectiveness of how it communicates with LEP individuals by: 

• Including questions about language assistance and information needs on any community 

surveys; 

• Conversations with stakeholders, organizations, and entities which work with LEPs; and 

• As-needed outreach with LEP groups. 

 

YCTD will monitor its language assistance efforts, including: 

• Recording and reporting on customer service interactions with LEP individuals,  

• Reviewing live phone interpretation/translation service reports,  

• Incorporating discussion of Title VI into regular contractor operations meetings, and 

• Updating the Language Assistance Plan based on feedback received. 

 

Staff Training 

The YCTD Title VI Program Administrator has developed and/or updated training guidelines for YCTD 

staff with training being conducted through 2019 or until all pertinent staff has completed the training. 

This training will be incorporated into existing operations contractor training and will include the 

following: 

 

• How to respond to LEP callers, 

• How to respond to correspondence from LEPs, 

• How to respond to LEPs in person, 

• How to document LEP needs, and 

• How to respond to civil rights complaints. 

 

Yolo County Transportation District English Learner (EL) Data 

In order to better identify the LEP populations within the YCTD service area, and to begin 

monitoring/tracking changes in those groups, YCTD reviewed EL statistics for students within the YCTD 

service area. Public schools within the California Department of Education (CDE) must report on their 

students who are English Learners – students whose native tongue is a language other than English – as 

well as which language is their mother tongue. This data is available online via CDE’s DataQuest website, 

dq.cde.ca.gov/dataquest/. 

 

YCTD accessed the available EL data for the 2018/19 school year to complete its comprehensive 

assessment of the communities it provides service to, including what LEP populations exists and where 

file://///MASBS2011/Public/Santa%20Ynez%20Valley%20Transit/Title%20VI%202014/Report/dq.cde.ca.gov/dataquest/
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these groups may be concentrated. Periodically reviewing this data will enable YCTD to monitor which 

non-English languages (other than Spanish, Russian, Chinese, and “Other Indic”) are growing in order to 

provide appropriate language assistance services. 

 

Consistent with data from the 2017 American Community Survey, the vast majority of EL students in the 

YCTD service area speak Spanish. The next largest non-English speaking group cited is Hmong, though 

only within the Sacramento City Unified School District located in Sacramento County.  As these 

populations represent English Learners within the YCTD service area, they do not yet invoke Safe Harbor 

Provision requirements, since their familiarity/ability to speak English is not quantified.  YCTD will 

continue to periodically monitor EL populations so as to ensure compliance with Title VI regulations.  A 

summary of service area EL students is presented in Exhibit 5.11.   
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Exhibit 5.11  School English Learner (EL) Population 

 

Language Percent of 
Code Language Name Total Tota l 

I 1 Spanish 10,426 66.8% 

·"· l se 287 1.8% 

527 3.4% 

4 Korean 7 0.0% 
5 Filipino (Pilipino or Taqaloq) 119 0.8% 

6 Portuquese 24 0.2% 

7 Mandarin (Putonqhua) 291 1.9% 
8 Japanese 55 0.4% 

9 Khmer (Cambodian) 25 0.2% 

10 _ao 56 0.4% 

11 Arabic 100 0.6% 

t 24 0.2% 

r 12 0.1% 

15 Dutch 3 0.0% 

16 "'arsi (Persian) 139 0.9% 
17 "'rench 17 0.1% 

18 German 22 0.1% 

19 Greek 2 0.0% 
, (Guamanian) 1 0.0% 

21 Hebrew 18 0.1% 

22 Hindi 128 0.8% 
1,205 7.7% 

24 3 0.0% 
'l< 10 0.1% 

26 Indonesian 7 0.0% 

27 Italian 5 0.0% 

28 Punjabi 276 1.8% 
?Q Q ,. ;, n 646 4.1% 

7 0.0% 

32 Thai 9 0.1% 

33 Turkish 17 0.1% 

34 Tongan 26 0.2% 

35 Urdu 135 0.9% 
11; r oh .. on" (Visay an) 4 0.0% 

38 Ukrainian 37 0.2% 
AI Pooh!• 197 1.3% 

41 Polish 3 0.0% 

42 Assyrian 2 0.0% 
A' r., ;,_,,; 10 0.1% 

44 Mien (Yao) 88 0.6% 
o . ;on 8 0.1% 

46 1 a~wanese 2 0.0% 
AR lll o.ohollese 230 1.5% 
51 Kurdish (Kurdi , Kurman[i) 1 0.0% 
<' c . ,_rmot;on (Bosnian, Croatian, Serbian) 1 0.0% 

53 Toishanese 11 OJ% 
~h Alhon;on 2 0.0% 

57 Tiqrinva 2 0.0% 

0~ ;,oma1i 2 0.0% 
61 Benqali 5 0.0% 

62 Teluqu 1 0.0% 

63 Tamil 2 0.0% 
<< i o 1 0.0% 
« 9 0.1% 

I 353 2.3% 

15,600 -
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5a. Four-Factor Analysis 

 

The U. S. Department of Transportation (USDOT) requires transit funding recipients to take reasonable 

steps to ensure meaningful access to programs by Limited English Proficient (LEP) persons. As a 

recipient, Yolo County Transportation District must perform a Four Factor Analysis to assess language 

needs and determine what steps it will take to ensure LEP persons can effectively access and utilize 

YCTD services.  The four factors analyzed are described below. 

 

Factor 1: The number or proportion of Limited English Proficiency (LEP) persons eligible to be served or 

likely to be encountered by YCTD services. 

Estimating the number or proportion of LEP individuals that may be encountered by YCTD will help 

identify the populations covered by the USDOT’s Safe Harbor Provision. This provision stipulates that if 

an LEP group speaking a given non-English language constitutes five percent or 1,000 persons, 

whichever is less, of the total population of persons likely to be encountered by transit services, then 

the service provider must make the following materials and services available to speakers of that 

language: 

 

Documents critical for accessing recipient’s services or benefits,  

• Letters requiring response from customer,  

• Informing customers of free language assistance, 

• Complaint forms, and 

• Notification of rights. 

 

As discussed in the Service Area Demographics section, the largest LEP populations in the YCTD service 

area are Spanish, Chinese, Russian, and “Other Indic” speakers. As of the 2017 American Community 

Survey (ACS) Limited-English populations within the YCTD service area included 18,643 Spanish 

speakers, 4,829 Chinese, 2,207 Russian, and 3,515 “Other Indic” speakers, comprising 9.7 percent 

(decrease of 0.4 percent) of the total service area population.  These languages reported speaking 

English “less than very well.” As each language has over 1,000 persons identifying as speaking English 

less than very well, YCTD is required to provide the materials listed above translated into the languages.  

It should be noted that “Other Indic” is an aggregate category, and no single language is available to 

provide written translations.  This population will be monitored, and the availability of live phone 

interpretation/translation services will help YCTD facilitate access to services for this population. 

 

While the YCTD service area encompasses numerous diverse and unique languages many fall well below 

the minimum Safe Harbor Provision threshold of five percent of the total population or 1,000 persons 

(whichever is less) of speakers reporting speaking English “less than very well.” Therefore, YCTD is not 

obligated to provide them with translated written materials or translation services at this time. It 

remains important for YCTD to remain aware of increases in these populations. Should the population of 

LEP persons rise above 1,000, YCTD will need to provide translation services and written documents 

translated into those languages. 
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Factor 2: The frequency with which LEP persons come into contact with YCTD’s transit services. 

In order to estimate how often LEP populations come into contact with YCTD services, we relied on staff 

and driver interview and survey data. As drivers are typically on the “front lines” and most frequently 

come into contact with transit patrons, their observations and insights provide an informative picture of 

how many LEP persons use YCTD.  

 

Findings from the 45 completed staff and driver surveys generally corroborate the findings described in 

the Service Area Demographics section, indicating Spanish speakers to be the largest LEP population, 

followed by Chinese, and Russian speakers. Specific response highlights, including change in response 

frequencies  from the 2016 survey, include: 

 

• 28.3 percent (decrease of 0.1 percent) of staff speak Spanish as part of their daily work. 

• 91.4 percent of staff (decrease of 0.1 percent) indicated Spanish as the most common language 

other than English they encounter during their work, while 24.4 percent (increase of 4.6 

percent) cited Chinese, 15.5 percent (decrease of 1.8 percent) reported Russian, 13.3 percent 

(increase of 4.7 percent) Japanese, 4.4 percent (decrease of 0.5 percent) Tagalog/Filipino, 2.2 

percent (decrease of 1.5 percent) Vietnamese, and 6.7 percent (decrease of 0.7 percent) some 

other unidentified language. 

• 53.9 percent (increase of 6.9 percent) stated that they encountered 5 or more patrons each 

week who did not speak English very well or at all. 

• 71.1 percent of staff identify “basic directions/instructions” as the most common area of 

communication barrier, followed by “how to use Yolobus,” and “how to pay” for the service 

(35.6 and 26.7 percent respectively). 

 

A copy of the YCTD staff survey instrument is presented in the Appendix. 

 

Factor 3: The nature and importance of YCTD’s transit services to affected LEP populations. 

To better understand YCTD’s role among LEP populations, we contacted 17 local stakeholders comprised 

of social service agencies, senior centers, educational institutions, and a local Native American 

organization (Yocha Dehe Wintun Nation). These stakeholders act as representatives for, or come into 

frequent contact with, LEP populations. The stakeholder survey instrument is provided in the Appendix. 

YCTD will continue to contact and gather data from stakeholders as an ongoing process and to continue 

monitoring the success of Title VI related efforts.  Together, these stakeholders provided important 

insight into the YCTD service area’s key LEP groups, including Spanish, Chinese, and Russian speakers. As 

representatives who serve as leaders for these communities, they are attuned to the needs and 

potential language barriers members of these communities may face when using YCTD.  

 

All responding stakeholders reported having clients or members who were Spanish speakers. Other 

common languages cited were Chinese and Japanese.  Responding organizations also indicate up to 75 
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percent of their clients utilize Yolobus services in one form or another, and that language does present a 

barrier to their use of Yolobus services (65 percent).  

 

Overall, our stakeholder survey responses indicate that while there may be multiple non-English 

languages commonly spoken in the YCTD service area, Spanish speakers are most likely to depend on 

YCTD and face language-related barriers to using the District’s public transit services. Therefore, in terms 

of outreach, it is important YCTD continue its efforts to address language-related barriers faced by the 

Spanish-speaking population, such as ensuring key written materials such as rider information are 

translated, and that bilingual staff members are available as needed. 

 

Factor 4: The resources available to the recipient for LEP outreach, as well as the costs associated with 

that outreach.  

As the section covering demographics demonstrates, the Spanish-speaking LEP population is sufficiently 

large that YCTD must take measures to minimize language barriers faced by these groups. To address 

these barriers and fulfill the LEP requirements required under the Safe Harbor Provision, YCTD provides 

staff, written materials, and online and phone services in Spanish.  YCTD has adopted and is 

implementing a Marketing Plan which will assist in ensuring accessibility to transit services to LEP 

customers. A marketing consultant has also been retained and is assisting YCTD in implementation. 

 

Spanish-Speaking Staff 

According to the responding staff survey, there are 13 employees across all departments/positions (28.3 

percent) who speak Spanish. In addition, some staff are fluent in Russian, Chinese, Tagalog, and  

Punjabi/Hindi.  As part of their customer service responsibilities, each of these employees utilizes their 

language skills to assist LEP persons whenever possible.   

Cost: No additional cost anticipated. 

 

Written Materials Translated into Safe Harbor Provision Languages 

Supplementing the District’s bilingual personnel are translations of all essential rider information and 

service notice documents. Such documents include all notices related to service changes or updates, as 

well onboard notices in Safe Harbor Languages informing riders of their rights under Title VI. In addition, 

all Safe Harbor Provision materials have been or will be translated into Spanish, Chinese, and Russian. 

Cost: No additional cost anticipated.  Future translation costs for written documents estimated at an 

average of $0.15 per word. 

 

Phone Services 

As a part of this program and in partnership with its contract operator Transdev, YCTD has established 

the use of a live phone interpretation/translation service which will be available to all transit customers 

(Telelanguage).  The phone interpretation/translation service allows for real-time language assistance to 

customers at the YCTD main office or those who call into the YCTD main phone number.  Initial contact 

is made with a YCTD staffer who then determines if language assistance is required.  The YCTD employee 
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dials into the phone service, enters the appropriate access code, and can reach a live translator for over 

240 languages.    

Cost: Estimated annual cost of $1,422. Assumes $3.95 per minute for live phone 

interpretation/translation and an average of 30 minutes of translation per month. 

 

Web Services in Safe Harbor Provision Languages 

YCTD currently provides translation of its website content to all Safe Harbor Provision languages via 

Google Translator. YCTD routinely reviews and seeks to improve the accessibility and availability of 

service information.  Any future enhancements to the YCTD website will include consideration of the 

availability of translated service information for Safe Harbor Provision languages. 

Cost: No additional cost anticipated. Future translation costs for written website text estimated at an 

average of $0.15 per word. 

 

Event Translation for Safe Harbor Provision Languages 

When provided sufficient notice (minimum of one week prior) YCTD will schedule and arrange for live 

translation at vital events/workshops/meetings.  The primary source for this translation will be current 

YCTD staff (as available) and professional translation services as necessary.   

Cost: Variable, will be based primarily on employee salary hourly rate and the number of events where 

translation services are required/requested.  All California labor laws will be adhered to. 

 

Services in Other Languages 

As the demographics section describes, there are small populations (aside from those identified as “Safe 

Harbor” languages) which speak languages other than English within the YCTD service area. However, at 

this time the number of people who speak these languages who also speak English “less than very well” 

is well below the Safe Harbor threshold of 1,000 speakers. In addition, stakeholder and driver surveys 

did not reveal any significant language-related barriers to using transit for these speakers. Therefore, 

YCTD is not required to provide translations of written documents nor is it required to advertise free 

translation services for these languages. 

 

Implementation Plan 

The matrix below presents an implementation Plan for ensuring the Language Assistance Plan is quickly 

and efficiently implemented. 
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Exhibit 5.12  Implementation Plan 

 
  

Goal Task Anticipated Completion

Title VI Four-Factor Analysis September 2019

Stakeholder Survey September 2019

YCTD Staff Survey September 2019

Demographic Analysis September 2019

Review and update (as needed)Customer 

Service Procedures for Title VI complaints and 

concerns October 2019

Review and update (as needed) YCTD Policy 

regarding competency of Title VI translations 

and interpreters October 2019

Identify YCTD staff with likely contact with LEP 

individuals September 2019

Review and update (as needed) curriculum for 

training of YCTD staff October 2019

Train YCTD staff in Title VI customer service 

procedures Ongoing

Review and update (as needed) refresher 

training schedule for tenured employees Quarter 2 FY 2020

Review and update (as needed) driver 

"Language Phrase Card" October 2019

Inventory existing notification methodologies 

and/or locations October 2019

Post Title VI Notice in public locations October 2019

Translate vital documents into identified Safe 

Harbor Provision Languages Ongoing

Provide ability to translate YCTD website into 

multiple languages In Place

Review and update (as needed), translate, and 

post notice of Language Assistance options October 2019

Undertake targeted outreach to LEP 

populations Ongoing

Review and update (as needed) process for 

obtaining feedback on language assistance 

measures Ongoing

Regularly review ACS and Census demographic 

data FY 2020; Ongoing

Incorporate discussion of Title VI into regular 

contractor operations meetings FY 2020; Ongoing

Update language Assistance Plan based on 

feedback received FY 2020; Ongoing

Notification to LEP 

persons of title VI 

Rights and Materials

Monitor and Update 

Language Assistance 

Plan

Assess LEP 

Population in the 

YCTD Service Area

Develop Language 

Assistance 

Procedures

Staff Training
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6. Summary of Non-Elected Committee Membership 

 

The Yolo County Transportation District (YCTD) has established the following non-elected committees to 

assist with the transit program: 

• Technical Advisory Committee (TAC) 

o Seven members (Participation rotates across staff for each jurisdiction) 

• Citizen’s Advisory Committee (CAC) 

o Four members (Not including one vacancy) 

 

A summary of the committee members broken down by race is presented below.  YCTD encourages 

participation from non-elected members of each partner jurisdiction.  The YCTD Title VI Program 

Administrator oversees that the member selection process is not biased against race, color, or nation of 

origin.  

 

Exhibit 6.1  Non-Elected Committee Membership Table 

 
 

Member participation and selection will continue to be monitored by the YCTD Title VI Program 

Administrator. 
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7. Subrecipient Monitoring and Schedule of Subrecipient Title VI Program Submissions 

 

The YCTD program does not have any subrecipients of Federal funding at this time and does not 

anticipate expanding to include subrecipients.  

 

If in the future YCTD elects to expand services provided, and begins contracting with subrecipients, YCTD 

will ensure compliance with Title VI regulations by updating this element of its Title VI Program to 

include the monitoring methodology and reporting schedules for all subrecipients. 
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8. Title VI Equity Analysis 

 

Title VI regulations require the completion of an Equity Analysis whenever a recipient or subrecipient 

begins planning the location and construction of a new transit facility (not including bus shelters, transit 

stations, power substations, or other facilities already evaluated through NEPA).  

 

Yolo County Transportation District (YCTD) has not undertaken any construction projects for facilities at 

a new location within the past several years. Therefore, no Equity Analysis is required at this time. 

 

If in the future YCTD begins planning for the development and construction of a new transit facility, 

YCTD will conduct an equity analysis prior to the selection of a construction site inclusive of the Title VI 

requirements below:   

 

a. YCTD shall complete a Title VI equity analysis during the planning stage with regard to where a 

project is located or sited to ensure the location is selected without regard to race, color, or national 

origin. YCTD shall engage in outreach to persons potentially impacted by the siting of facilities. The 

Title VI equity analysis shall compare the equity impacts of various siting alternatives, and the 

analysis shall occur before the selection of the preferred site. 

b. When evaluating locations of facilities, YCTD shall give attention to other facilities with similar 

impacts in the area to determine if any cumulative adverse impacts might result. Analysis shall be 

done at the Census tract or block group where appropriate to ensure that proper perspective is 

given to localized impacts. 

c. If YCTD determines that the location of the project will result in a disparate impact on the basis of 

race, color, or national origin, YCTD may only locate the project in that location if there is a 

substantial legitimate justification for locating the project there, and where there are no alternative 

locations that would have a less disparate impact on the basis of race, color, or national origin. YCTD 

shall show how both tests are met; it is important to understand that in order to make this showing, 

YCTD must consider and analyze alternatives to determine whether those alternatives would have 

less of a disparate impact on the basis of race, color, or national origin, and then implement the 

least discriminatory alternative. 

 

The equity analysis shall be completed and submitted as part of YCTD’s next Title VI Program update. 
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9. Board Adoption of YCTD Title VI Program 

 

Exhibit 9.1  YCTD Board Adopting Resolution 

 

RESOLUTION :'llO. R 2019-10 

(Resolution Adopting the Revised 2019 Title VI Program for the Yolo County Transportation District) 

WHHREAS, the Yolo County Transportation District desires to comply with the Title VI of the 
Civil Rights Act of 1964, including new provisions detailed in U .S. Department of Transportation's FT A 
Circular 4702. 1 B, "Title VI Requirements and Guidelines for Federal Transit Administration Recipients."; 
and 

WHEREAS, the Board of Yolo County Transportation District wishes to authorize approval of the 
Title VT Program developed hy staff for th.e Yolo bus system to comply with necessary provisions of the 
Civil Rights Act and may be amended with revisions as applicable from Caltrans, and future revisions to 
Title YJ requirements and guidelines by the FfA; and 

WHEREAS, the Tille VI Program establishes the role of Title VI Program Administrator to be 
fulfilled by the Deputy Director of Operations, Planning, and Special Projects, or other designee as 
determined by the Board of Directors; and 

NOW, THEREFORE, IT IS HEREBY RESOLVED, ORDERED, AND FOUND by the Board of 
Directors ofthe Yolo County Transportation District, State of California, as follows: 

J. The foregoing recitals, and each of them, are true and correct. 

2. The fund recipient agrees to comply with all conditions and requirements set forth in the Certification and 
Assurances document and applicable statutes, regulations and guidelines for all SGR funded transit projects. 

3 The YCTD Executive Director, or his/her designee, the Deputy Director of Operations, Planning, and 
Spe~.:ia l Projeds, or Lhe Deputy Director of Finance, Grants, and Procurement be authorized to execute all required 
documents of the Title VI program and any Amendmenl<; Lherelo with the Federal Transit Administration and 
with the advice of District Counsel. 

PASSED AND ADOPTED by the Board of Directors of the Yolo County Transportation District, County of 
Yolo, State of California, this 14'" day of October 2019, as follows: 

A YES: A'l\~r~ ,"fernb.ncl.ez. ,'Fr-et ie.hs, ~~mo , ~lor 
NOES: }.Jon e. 
ABSTATN: None.. 
ABSENT: tJ One 
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Appendix 

 

1. Fixed-route Transit Provider Title VI Requirements 

Recipients of Federal transit funding which operate less than 50 fixed-route vehicles during peak 

revenue service and are not located in an Urbanized Area (UZA) with a population of 200,000 or more 

are required to provide additional information with respect to service standards and service policy to 

ensure Title VI compliance.   

 

Effective Practices to Fulfill Service Standard Requirement 

Service Standards are divided into four primary categories, Vehicle Load Standards, Vehicle Headway 

Standards, On-time Performance Standards, and Service Availability Standards.  YCTD ensures Title VI 

compliance by adhering to the following: 

 

Vehicle Load Standards 

YCTD calculates vehicle load as the total number of ambulatory passenger seats available on a 

revenue vehicle divided by number of passengers.  

 

The average passenger load for YCTD services during all operating periods (peak and off-peak) 

should not exceed the following load factors (by service mode): 

 

Fixed-route: Vehicle Load not to exceed 1.25 passengers per available seat. 

Demand-response (Yolobus Special): Vehicle Load not to exceed 1.0 passengers per available 

seat. 

 

Vehicle Headway Standards 

Vehicle headways are defined as the total amount of time between revenue vehicles on a fixed-

route traveling in the same direction.  This standard is further refined by type of service, by day-part, 

and by peak/off-peak service.  

 

YCTD offers 29 fixed-routes which operate throughout the service area. These routes are further 

segregated into multiple types: Local, Commute/Express, and Intercity.  Headway standards by type 

and day-part are presented below.  All units in minutes. 
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Exhibit A.1.1  YCTD Fixed-route Vehicle Headway Standards 

 
 

On-time Performance Standards 

YCTD fixed-route on-time performance is defined as follows: 

 

• On-time: Departing a published time-point between one minute prior to and not more 

than five minutes after the published departure time. 

• Early: Departing a published time-point more than one minute before the published 

time. 

• Late: Departing a published time-point six or more minutes later than the  

scheduled time. 

 

Fixed-Route Standards: 

1. YCTD fixed routes shall operate with no early departures from published time-points.   

2. YCTD fixed routes shall strive to achieve an average of no less than 85 percent on-time 

departures across all published time points.   

 

 

 

Route/Type Peak Off Peak

Commute/Express 30 N/A

Intercity 60 60

Local 60 60

Rural/Microtransit

Lifeline

Route/Type Peak Off Peak

Commute/Express N/A N/A

Intercity 60 60

Local 60 60

Rural/Microtransit

Lifeline

Route/Type Peak Off Peak

Commute/Express N/a N/A

Intercity 60 60

Local 60 60

Rural/Microtransit

Lifeline

Sunday

Variable

Twice Weekly

Weekday

Variable

Twice Weekly

Saturday

Variable

Twice Weekly
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Demand-Response (Yolobus Special) Standards: 

1. Yolobus Special shall operate with a 30-minute service window (up to fifteen minutes 

before or after the agreed upon reservation time) and will wait up to five minutes from 

the time of vehicle arrival. 

2. Yolobus Special shall operate with no early departures.   

3. Yolobus Special shall strive to operate with 85 percent on-time performance, defined as 

arriving within the provided service window.   

Microtransit* (YOUR Ride) Standards: 

1. YOUR Ride, as an on-demand service, there is no expectation or requirement to adhere 

to a specific “window” for on-time performance. 

2. YOUR Ride Customers will be made aware at time of trip request of the approximate 

arrival time of the vehicle and will be provided an opportunity to accept or decline the 

trip. 

3. YOUR Ride trips with anticipated arrival time significantly increased (i.e., more than 15-

minutes than originally anticipated), may be considered late. 

4. YOUR Ride shall strive to operate with 85 percent on-time performance, defined as 

arriving within the originally provided pick-up time. 

*YCTD Microtransit is currently a pilot project scheduled to be in service through August 

2020 but there are no assurances it will continue beyond that time. 

 

Service Availability Standards 

YCTD’s service area includes a total of approximately 300,057 individuals (2017 American 

Community Survey). Data from the American Community Survey was collected, and is presented, at 

the “Census Tract” level. Census tracts are small, relatively permanent statistical subdivisions of a 

county or equivalent entity that are updated by local participants prior to each decennial census as 

part of the Census Bureau's Participant Statistical Areas Program.  The Census Bureau delineates 

census tracts in situations where no local participant existed or where state, local, or tribal 

governments declined to participate. The primary purpose of census tracts is to provide a stable set 

of geographic units for the presentation of statistical data. Census tracts generally have a population 

size between 1,200 and 8,000 people, with an optimum size of 4,000 people.  A census tract usually 

covers a contiguous area; however, the spatial size of census tracts varies widely depending on the 

density of settlement.  Census tract boundaries are delineated with the intention of being 

maintained over a long time so that statistical comparisons can be made from census to census.  

Census tracts occasionally are split due to population growth or merged as a result of substantial 

population decline.  In addition, current Census data does not provide information on how close 

together the populations reside within specific tracts.   

 

The map in Exhibit A.1.2 presents the YCTD service area and identifies existing fixed-routes and a ¾-

mile distance from the routes (Yolobus ADA Buffer/Yolobus Special Service Area).   
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Exhibit A.1.2  YCTD Service Area Map 

  
 

Fixed-Route Service 

YCTD shall strive to achieve an average stop distance of 0.75 miles as part of its bus stop 

improvement program. As a significant portion of the fixed routes are along low-density regions 

of the service area, this average is somewhat misleading.  Within the more densely populated 

areas (Cities of Davis, West Sacramento, Winters, Woodland, etc.), the average distance 

between stops is reduced to an average of less than 0.5 miles between stops.  As such, despite a 

significant rural geography YCTD provides service to approximately 90 percent of the greater 

Yolo County population. 

 

Demand-Response Service (Yolobus Special) 

YCTD’s Yolobus Special serves as the required ADA complementary paratransit service.  Yolobus 

Special service availability standard is as follows: 

 

• 100 percent of trips requested by ADA-certified customers within the YCTD service area 

shall be accommodated. 
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Effective Practices to Fulfill Service Policy Requirement 

Service Policy requirements are divided into two primary areas, Vehicle Assignment Policy and Transit 

Amenities Policy.  YCTD ensures Title VI compliance by adhering to the following policies. 

 

Vehicle Assignment Policy 

 

Fixed-Route Service 

YCTD fixed-route vehicle assignments factor in the operating characteristics of the various 

vehicles within the YCTD fixed-route fleet, which are paired to the operating characteristics of 

the route and route type. In the absence of specific operating requirements, vehicle 

assignments will be done so as to ensure a random rotation of fleet vehicle assignments on the 

YCTD fixed routes.   

 

Demand-Response Service (Yolobus Special) 

Except for unique situations requiring the assignment of a specific vehicle for reasons such as lift 

capacity, interior clearance, or other operating characteristics within the service area, demand-

response vehicles will be randomly assigned.  

 

Microtransit Service (YOUR Ride) 

Except for unique situations requiring the assignment of a specific vehicle for reasons such as lift 

capacity, interior clearance, or other operating characteristics within the service area, demand-

response vehicles will be randomly assigned.  

 

Transit Amenities Policy 

The following policies will be applied as funding allows: 

 

• Installation of a shelter and waste receptacle should be considered at bus stops with a 

high level of daily activity based on available YCTD ride check information. 

• Seating/benches should be considered at bus stops with a moderate level of daily 

activity based on available YCTD ride check information. 

• Service information (e.g., display kiosks, schedule holders, digital signage etc.) should be 

considered at bus stops with a moderate to high level of daily activity based on available 

YCTD ride check information. 

• All fixed-route bus stop locations should have permanent signage identifying the 

location as a bus stop. 

• Whenever feasible, priority for benches and shelters should be given to bus stops 

serving senior housing or activity centers, or facilities which serve clients with mobility 

impairments. 
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2. Survey Instruments 

 

Exhibit A.2.1  2019 Stakeholder Survey 

 

YOLO COUNTY TRANSPORTATION DISTRICT 

FTA Title VI Compliance 

Stakeholder Survey 

1 Organization Name: 

2 Type of Organization (Example: Heal thca re, Socia l Services, Faith-based, etc.): 

3 Your 

4 Contact information (Email/Phone): 

5 Approx imate number of members/clients in, or represented by, your orga nization: 
D 1-10 
D 11-20 
D 21-50 
D 51-100 
D 100+ 

6 Please indicate all applicable languages/ethnicities represented within your organization (check all that apply): 
D English D Russian 
D Spanish D Chinese 
D Laotian/Hmong D Japanese 
D Taga log/Filipino D Other: ____________ _ 

7 With respect to non-native English speakers, how would you characterize their ability to ... 

Speak English Read English 
D Not well D Not well 
D Somewhat well D Somewhat well 
D Very well D Very well 
D I don't know D I don't know 

8 Do members/clients of your organization utilize Yolobus services? 
D Yes (please answer Question Ba) 
D No (skip to Question 9) 
D I don't know to Question 

8a If yes, approximately what percent of your clients w hich are current Yolobus riders are non-native speakers? 
D Less than 25 percent 
D 25 to 50 percent 
D 51 to 75 percent 
D More than 75 nt 

9 With respect t o non-native English speakers, does language present a barrier to their use of Yolobus services? 
D Yes (please answer Question 9o) 

0 No 
D I don't know 

9a If yes, w hich language other than English do these members/clients speak? (check all that apply) 

D English 
D Spanish 
D Laotian/Hmong 
D 

D Russian 
D Chinese 
D Japanese 
D Other· 

Thank you for your participation. Please return your completed survey by faxing it to 530-661-1732 no later than October 8, 2019. Or if you prefer, 

you may email your scanned survey to jperez@yctd.org at your earl iest convenience. 
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Exhibit A.2.2  2019 YCTD Staff Survey 

 
 

 

Yolo County Transportation Dist rict FTA Tit le VI Compliance Staff Survey 

Please select your department/posit ion with Transdev or YCTD (select all that apply]: 
0 Administrat ion 0 Finance 
0 Customer Service Representative 0 Management 
0 Dispatch 0 Planning 

0 Driver 0 Other: ---------------

1. For All Staff : Please indicate the languages you speak as part of your daily work at Transdev or YCTD (select all that apply) : 
0 English 0 Russian 
0 Spanish 0 Chinese 
0 Viet namese 0 Japanese 

0 Tagalog/Filipino 0 Other:---------------

2. For Drivers: In a typical week, how many unique riders get on your Yolobus vehicle w ho either do not speak English or do 
not speak English very well? Please count "unique riders· only. 

0 None/never 0 Less than S 0 5 to 10 0 More than 10 

3. For Drivers: Are these riders getting on and/or getting off specific routes, locations, or communities throughout the service 
area? If so, please indicate below. 

a. Origin routes/locations/communities:----------------------------

b. Destination routes/locations/communities:--------------------------

4. For All Staff: With respect to Yolobus riders, please indicate the most common languages you encounter other than English. 
(select all that apply) 

0 Spanish 0 Chinese 
0 Russian 0 Japanese 
0 Vietnamese 0 I don't know/cannot identify 

0 Tagalog/Filipino 0 Other: ------------

5. For All Staff: How would you ra te your ability to effectively communicate with individuals who do not speak English or do 
not speak English very well? 

0 No issues or problems 0 Occasional problems 0 Frequent problems 

6. For All Staff: How do your personal language capabilities impact your ability to interact with Yolobus riders? 
0 They improve my ability to communicate. 
0 They hinder my ability to communicate. 
0 Not applicable/no impact. 

7. For All Staff: In your opinion, what type of materials/services are, or would be, of most benefit to riders who do not speak 
English or do not speak English very well? 

0 Translated service brochure 
0 On board notices in o ther languages 
0 Translat ion services through call center/dispatch 
0 Translated online materials 
0 Other: ________________ _ 

8. For All Staff: In terms o f language/communication barriers, please identify the most common areas or topics (specific to 
Yolobus riders). Is it ... 

0 How to use Yolobus? 
0 How to pay for Yolobus? 
0 Basic directions/instructions? 
0 Ot her: _________________ _ 

OPTIONAL: For random drawing only please include your name or 10 number and pos it ion below. 

a. Name or ID number: - -------------------------

Thank you for your participation. All completed surveys will be entered int o a random drawing for one of five (5) $5 Starbucks Gift Cards I 
Please only complete one survey, and ret urn it by placing it in a survey collection box/envelope, by faxing rt to 530-<i61-173, or via email to 
iperez@yctd.o rg no later t han Septem ber 13, 2019. Thank you! 
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3. Maps – Large Format 
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